
Troubleshooting Guide
for

Orca Smoke Alarms
Problem Cause Solution

Test function not operating.

Alarm chirping 
intermittently as soon as 
battery is installed.

Alarm keeps chirping 
intermittently after test 
function has been 
performed.

Battery not installed 
correctly.

Not holding test button long 
enough.

Alarm has gone direct into 
programming the test mode.

This is a normal procedure.

Install battery properly.

Push and hold button for up 
to 20 seconds or until alarm 
sounds.

Leave alarm for 8-15 
minutes. Chirping will 
silence as soon as alarm 
automatically resets itself.

Leave alarm for 8-15 
minutes. Chirping will 
silence as soon as alarm 
automatically resets itself.
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