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 PROBLEM CAUSE SOLUTION

Red LED flashes and the alarm 
sounds one beep every 40 
seconds.

1. Cold air temperature 
<6°C.

2. Battery is low.

1. Relocate alarm to warmer location.
2. The battery is not replaceable. You will 

need to replace the alarm.

Red LED flashes 2 times every 
40 seconds.

Buzzer is not 
functioning properly.

Replace the alarm.

Smoke alarm sounds unwanted 
alarms intermittently or when 
residents are cooking, taking 
showers, etc.

1. Alarm has dust or 
insect inside casing.

2. Alarm is incorrectly 
located.

1. Clean the alarm by gently vacuuming all 
openings around the outside of the alarm 
using your household vacuum's soft 
brush attachment.

2. Move alarm away from kitchen or 
bathroom/laundry areas where cooking 
fumes or steam can trigger the alarm. 

Smoke alarm sound is not loud 
when using Test button.

Alarm has a soft-start 
feature. First 9 beeps 
are at reduced noise 
level for user comfort.

No action required. This is normal operation.
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